
 Acadia POS Waiver Form for Customer-Provided Networking 

 Equipment 

 Company Information 

 ●  Business Name: 
 ●  Contact Information: 
 ●  Location: 

 Equipment Information for the Non-Acadia router. 

 Router Model: 

 ●  Administrator Username: 
 ●  Administrator Password: 
 ●  Confirmation of IPv6 Disabled Status: 

 Acknowledgment and Waiver 

 1.  Network Management and Monitoring Limitations 
 ●  Acknowledge that by opting to use their own networking equipment, the customer limits 

 Acadia POS's ability to monitor and manage network-connected devices. 
 2.  Limited Support and Troubleshooting 

 ●  Agree that Acadia POS cannot provide the same level of support, including but not limited 
 to cellular failover services and real-time troubleshooting, as with Acadia-provided 
 routers. 

 3.  Impact on Customer Experience 
 ●  Understand that using non-Acadia networking equipment may negatively impact the 

 overall effectiveness of the POS system, leading to potential operational disruptions. 
 4.  Liability and Ownership 

 ●  Accept that Acadia POS is not responsible for any network-related issues arising from the 
 use of customer-provided equipment. 

 ●  Agree that the customer assumes full responsibility for any operational inefficiencies or 
 system failures associated with such equipment. 

 Customer Signature 

 ●  Signature: 
 ●  Date: 


